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Abstract:

The study aimed to identify the impact of integrated marketing communications on the mental image of
customers of Saudi banks by applying to Al-Rajhi Bank. The study applied descriptive analytical
approach. The study included a sample of Al Rajhi Bank clients as a model for applying the study. The
questionnaire consisted of 25 elements and distributed it to a random sample of Al Rajhi Bank clients
in the city of Taif, Saudi Arabia. 250 questionnaires were distributed with a return rate of 74%, and the
valid questionnaires for analysis were 60%. For analysis, the statistical program (SPSS) was used to
implement several statistical tests, including calculating internal consistency using Cronbach's alpha,
multiple regression analysis and Pearson's coefficient. The results showed that there is a degree of the
use of the elements of integrated marketing communications (advertising, sales promotion, direct
marketing, public relations, personal selling) was high in terms of its arithmetic mean, and that the
mental image was (positive). Interms of its arithmetic mean, it was (4.00) and with a standard deviation
of (0.782). Advertising was the highest influencing element of marketing communications. Followed by
sales promotion, direct marketing, public relations, and the least was for personal selling. There is also
a statistically significant impact of integrated marketing communications elements (advertisements,
sales promotion, direct marketing, public relations) on the mental image. Moreover, there is no
statistically significant impact of personal selling on the mental image of Al Rajhi Bank customers in
the Kingdom of Saudi Arabia

Key words:.Integrated marketing communications, Mental image, Al Rajhi Bank
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